











TOTAL CORPORATE-WIDE NEW ALLEGATIONS 2011




NEW ALLEGATIONS FILED IN 2011 SHOWED DECREASES IN
NINE OF THE 14 ALLEGATIONS TRACKED

ALLEGATION

2010

2011

# CHANGE

Race

69

61

-8

National Origin

53

48

-5

Sexual Harassment

55

48

-7

Disability

38

29

-9

Age

26

22

-4

Gender

33

19

-14

Religion

17

13

Sexual Orientation

14

3

-11

Alienage/Citizenship

1




NEW ALLEGATIONS FILED IN 2011 SHOWED INCREASES IN
FIVE OF THE 14 ALLEGATIONS TRACKED

ALLEGATION 2010 2011 # CHANGE
Retaliation 63 64 il
Arrest 2 5 *5
Creed 1 5 4

Marital Status 3 ; il




RESOLUTIONS

COMPLAINT CLOSURE TOTALS
CORPORATE-WIDE
2010 - 2011

* DISMISSED

NO PROBABLE CAUSE

PROBABLE CAUSE

ADMINISTRATIVE CLOSURE

SETILED

WITHDRAWN

*Mark Walter, suggested we add the category “dismissed” for litigation cases

closed with that designation.
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CONCLUSION

New allegations filed in 2011, showed
increases in five of the 14 allegations
tracked: Retaliation, Color, Arrest, Creed,
and Marital Status.

Nine allegations showed a decrease: Race,
National Origin, Sexual Harassment,
Disability, Age, Gender, Religion, Sexual
Orientation, and Alienage/Citizenship.



ACTION PLAN

. Meet with EEO Officers to pinpoint
specific pockets of discrimination patterns
and to strategize proactive measures.

. Discuss mediation techniques to diffuse
even more difficult situations.

. Schedule additional training.
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